
BEYOND FOUNDER-LED SALES:
HOW TO STOP BEING YOUR COMPANY’S 
CHIEF EVERYTHING OFFICER AND BECOME 
THE LEADER YOUR BUSINESS NEEDS.





BREAK FREE OR DIE TRYING:
A Wake-Up Call for Growth-Focused 
Founders Trapped in Their Own 
Success
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Hey there, ambitious founder. Yeah, you with the 

steadily growing business and the big dreams. 

HOW’S THAT GROWTH TRAJECTORY 
TREATING YOU? 
Exciting? It should be, considering you’re spending more 

time chasing that next revenue milestone than sleeping in 

your own bed. But let’s cut to the chase for a second and 

talk about the purple elephant hiding in plain sight in the 

middle of the room everyone is pretending they don’t see 

– the one you’ve been ignoring while you celebrate each 

incremental win.

YOU’RE NOT A VISIONARY CEO. 

YOU’RE A HAMSTER ON AN EVER-
ACCELERATING WHEEL.

Harsh? You bet your color-coded growth charts it is. 

True? Solid, like Blockbuster on a Friday night when we 

were kids. 

This manifesto isn’t for the complacent or the easily 

satisfied. It’s for you – the ambitious founder, steadily 

climbing that revenue ladder. You’re the ambitious climber 

who’s just realizing that the summit keeps moving farther 

away. You’ve got the growth metrics, the expanding team, 

and the sleepless nights to prove it. But something’s off, 

isn’t it?
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HERE’S A COUNTERINTUITIVE 
TRUTH BOMB THAT’LL STING: 
Your relentless focus on growth might be killing 
your business. While you’ve been obsessing over 
revenue targets, the market has shifted beneath 
your feet. You’re scaling a model that’s already 
obsolete.
You know the problem. Hell, you live it every day. But 

you’re too busy, too wired, or too scared to admit it. 

Well, buckle up, buttercup. We’re about to take a joyride 

through the land of uncomfortable truths.

I know this topic because I’ve lived it. I’ve built and scaled 

businesses, and I’ve watched brilliant founders like you 

hit a wall just when they thought they were unstoppable. 

I’ve spent 25 years solving complex business strategy and 

marketing problems for giants like AT&T Wireless, Intel, and 

American Express.   

But here’s why you should really be paying attention: I 

introduced the world to everyday tech like text messaging 

and WiFi when they were still science fiction to most 

people. Yeah, that ubiquitous tech you can’t live without? 

I helped make it a reality. If I could see the future then 

and make it happen, do you really think your business 

challenges are going to stump me?

Now, I’m here to untangle the web of confusion you’ve 

woven around your approach to sustainable growth. I’m 

not here to coddle you; I’m here to catapult you to the next 

level – if you’ve got the guts to make the jump. Because 

let’s face it, if I could convince the world they needed 

technology they’d never even heard of, I can damn well 

help you build a business that doesn’t depend on your 

Rolodex.



Your entire approach to business growth. 
Your client acquisition strategy (or lack 
thereof). Your delusion that more revenue 
automatically equals success. Your business 
model isn’t broken – your growth mindset is.

SO, 
WHAT’S 
BROKEN? 
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REMEMBER WHEN YOU STARTED THIS 
JOURNEY? 
You had visions of changing the world, disrupting 

industries, maybe even gracing the cover of Forbes. Fast 

forward to today, and what are you doing? You’re stuck in 

an endless loop of chasing the next big client, obsessing 

over metrics, and mistaking activity for achievement. Your 

“visionary leadership”? It’s buried under a pile of short-term 

growth hacks and quick wins. But hey, your revenue is 

growing! That’s success, right?

Wrong, genius. You’re playing a game that’s rigged against 

you. The “growth at all costs” model is a ticking time bomb, 

but you’re too busy watching your hockey stick projections 

to hear it.

You’re trapped in a cycle of your own making, and it’s time 

for a reality check that’s going to sting worse than that 

overpriced productivity coach you hired to squeeze more 

hours out of your already maxed-out day.
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01. Freedom to focus on big-picture 
strategy.

02. A self-sustaining business machine.

01. You’re more bogged down in day-to-day 
operations than a plumber in an overflowing 
septic tank.

02.Your business is a house of cards that’ll 
collapse faster than your last New Year’s 
resolution.

03. Time to actually enjoy the fruits of your 
labor.

03. What’s a vacation? You can’t remember 
the last time you took a real day off without 
your phone surgically attached to your 

HERE'S WHAT YOU THOUGHT 
WOULD HAPPEN AS YOU KEPT 
GROWING:

HERE’S WHAT ACTUALLY 
HAPPENED:

You had no idea you’d be doing this much grunt work as 

you scaled, did you? You thought you’d hire a team, set 

up some systems, and watch the profits roll in while you 

focused on strategy. Instead, you’re still the chief firefighter, 

putting out blazes left and right. Congrats on your 

promotion to “Chief Everything Officer,” growth hacker.
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01. Waking up in a cold sweat because a 
big client might leave, potentially derailing 
your precious growth curve.

02. Realizing your initial network and 
strategies are now limiting factors in your 
growth, turning you into a corporate version 

of that guy who peaked in high school.

03. Envying the steady 9-to-5 employees 
who can actually disconnect at the end of 
the day, while you’re answering emails on 
the toilet at midnight to keep the growth 
machine running.

LET’S TALK ABOUT THINGS 
YOU NEVER IMAGINED 
HAPPENING AS YOU CLIMBED 
THE REVENUE LADDER:
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WHAT THE HELL JUST 
HAPPENED?
You’ve built a business that’s entirely dependent 
on your constant input and firefighting. It’s not an 
asset; it’s a liability.

And let’s be real, it’s a job with crappy benefits and no time 

off. You’re the hamster in the golden wheel, running faster 

and faster but going nowhere. Congratulations, you’ve 

upgraded from wage slave to growth slave.
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THE HARD TRUTH:
You’re the Problem and the Solution
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THE HARD TRUTH: YOU’RE THE 
PROBLEM AND THE SOLUTION
LET’S CUT THROUGH THE NONSENSE. 

The reason your business is stagnating isn’t the economy, 

your team, or your clients. It’s you. You’ve become the 

bottleneck in your own success story.

Beyond Founder-Led Sales



ignition 12

HERE’S A COUNTERINTUITIVE 
TRUTH THAT’LL MAKE YOU 
SQUIRM:
Your relentless focus on growth is killing your 
business. While you’ve been obsessing over KPIs 
and conversion rates, you’ve lost sight of the big 
picture. You’re optimizing a model that’s rapidly 
becoming obsolete.
And let’s talk about how you’re presenting your business 

to the world. “We’re focused on your business” says your 

homepage.  Really? That’s your differentiator?   But is that 

really enough to set you apart? Every company claims they 

focus on their clients—it’s the bare minimum.

Your prospects aren’t impressed by generic statements. 

They care about real results, innovative ideas, and solutions 

to problems they haven’t even recognized yet. If your 

message doesn’t lead with that, you’re missing the mark. 

They want results, innovation, and solutions to problems 

they don’t even know they have yet.

Your social media is a showcase of office dogs and foosball 

tables. Wake up! No one ever hired a company because 

of their ping pong skills. Those awards you’re so proud of? 

Your prospects don’t give a damn. They want results, not 

your trophy collection.

You’ve fallen for every cliché in the book. The hustle 

culture that tells you sleep is for the weak? It’s making you 

weak. The “visionary” founders who can’t let go? They’re 

dinosaurs, and you’re following them into extinction. 

The old guard of business advice? They’re selling you 

strategies that were outdated before the ink dried.

But here’s the kicker: the person most responsible for this 

mess is staring at you in the mirror every morning. You’ve 

bought into these growth myths hook, line, and sinker. 

You’ve convinced yourself that this hamster wheel of 

constant work and stress is the price of admission to the 

seven-figure club.

It’s not. It’s the price of mediocrity disguised as progress.  

You’ve been so busy working in your business that 

you’ve forgotten to evolve it. Your job isn’t to be the 

best salesperson or growth hacker. Your job is to be the 

visionary, the strategist, the person who can see five moves 

ahead while everyone else is playing foosball with the 

office dogs at their feet.

Instead, you’re down in the weeds, counting pennies and 

wondering why you can’t see the big picture. You’re too 

busy posting pictures of your office dog on Instagram to 

realize that your prospects don’t care about your company 

culture. They care about results, ROI, and whether you can 

solve their problems better than the ten other companies 

promising the same thing.

Beyond Founder-Led Sales



In the eyes of your prospects, you’re 
interchangeable with a dozen other firms. Your 
“unique approach” and “proprietary process”? 
Everyone has those. You’re not special. Not yet, 
anyway.

YOU’VE 
BECOME 
COMMODITY

A
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IT’S TIME FOR A CHANGE.
It’s time to evolve from being the best salesperson in your 

company to being the visionary leader your business 

needs. It’s time to stop blending in and start standing out.

But before we get to the solution, let me show you where 

this growth-obsessed path leads if you don’t change 

course. I’ve seen it happen, not once but twice, and it’s not 

pretty.
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PICTURE THIS: JUNE 2007.
I’d just moved to Denver from New York City for what I 

thought was the opportunity of a lifetime. I joined an ad 

agency that seemed to have it all - an A-list client roster, 

170 talented employees, and a reputation as THE agency 

to work for. The energy was electric. We were on top of the 

world.  I had found my forever agency.   

But beneath the chic offices, bagel Mondays, and breakfast 

burrito Fridays lurked a fatal flaw.  All of our business 

had been won through the founder’s network. We were 

growing for sure, but the growth of a house of cards built 

on a foundation of sand. 

One by one, the clients started leaving. Not because we 

weren’t good, but another founder had wooed them away. 

CASE STUDY 1: THE $40M 
AGENCY THAT LOST ITS WAY
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And our founder’s magic touch for keeping them suddenly 

went cold. The death knell came when our flagship client 

jumped ship.

On December 24th, 2007 I was one of 120 employees laid 

off.  Yup.  Laid off months after I had just relocated halfway 

across the country.  Why? Because all our business had 

been won through the founder’s network, and once 

that network was tapped out, there was no reliable way 

to acquire new clients.   The new business department 

couldn’t replicate the founder’s pull. No founder selling 

meant no new business coming in.  So much for a 

Christmas bonus that year.  

A $40M agency, brought to its knees because it couldn’t 

move beyond founder-led sales and referrals.
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Fast forward a few years. I relocated the family from Denver 

to Cleveland to join a promising digital marketing agency. 

The first 18 months were smooth sailing, with steadily 

climbing revenue and even a start-up of the year award 

– all thanks to the founder’s industry connections and 

referrals.

But as the company grew, the founder needed to focus 

on operations, passing sales responsibilities to a string of 

commissioned salespeople. That’s when history began to 

repeat itself and the cracks started to show.  

Revenue flatlined. Why?  Because the new sales team 

couldn’t replicate the founder’s network-based success.

They were fishing in a pond that had already been 

overfished.  

Clients were leaving, and new ones were merely replacing 

the lost business, not growing the bottom line. The new 

clients were mainly referrals from the sales team’s networks 

- not ideal fits for our expertise.

Despite efforts to address these problems, it was too little, 

too late. An impatient investor eventually pushed out 

the founder, and the company was merged into another 

agency. Today, there’s no trace of that once-promising 

business.

Two different companies, same fundamental problem: 

an over-reliance on founder-led sales and referrals, and 

a failure to build sustainable, scalable client acquisition 

systems.

Now, you might be thinking, “That won’t happen to me. 

My network is strong. My clients love me.” Stop deluding 

yourself. What happens when your network is tapped out?   

When you’re too busy running the company to be its chief 

salesperson? 

CASE STUDY 2: THE $2M 
AGENCY THAT COULDN’T 
SCALE BEYOND ITS FOUNDER
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THE HARD TRUTH IS, 
what you got here won’t get you there.
Relying on your network and referrals is a ticking time 

bomb.  It might fuel your growth now, but it’s not a strategy 

for long-term success.  If you don’t change course, you’re 

headed for the same fate as my last two companies.   
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THE SOLUTION:
Time to Level Up or Get Left Behind
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ALRIGHT, NOW THAT WE’VE STRIPPED 
AWAY YOUR ILLUSIONS, LET’S TALK 
ABOUT HOW WE’RE GOING TO FIX 
THIS MESS YOU’VE CREATED.
Forget about quick fixes or magic bullets. If that’s what 

you’re looking for, you might as well close this now and 

go back to your comfort zone of networking events and 

referral partners.  This solution isn’t sexy, but it’s the only 

thing that’s going to save you from becoming another 

cautionary tale.
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HERE IT IS: 
You need to fire yourself from every job in your 
company except one: CEO.
That’s right. You’re no longer the head of sales, chief 

marketing officer, lead customer service rep, and janitor. 

From now on, you have one job and one job only: to be the 

visionary leader your company desperately needs. 

HERE’S YOUR NEW PLAYBOOK:

01. Build a Real Client Acquisition System: Your charm 

and your network aren’t scalable. Develop a robust system 

that embodies your unique market position and amplifies 

your competitive edge. Design a repeatable process that 

resonates with your specific niche, attracting ideal clients 

who recognize your distinct value. Create a self-sustaining 

pipeline that operates independently of your personal 

network, ensuring a consistent flow of qualified prospects 

aligned with your brand’s core strengths. Your goal? A 

pipeline that’s always full, whether you’re in the office or on 

vacation.

02. Create a Marketing Machine: Your LinkedIn 

profile isn’t a marketing strategy. Build a comprehensive 

marketing plan that generates leads while you sleep. 

A client centric website, content marketing, SEO, paid 

advertising – the works (but in the right order….no 

shortcuts!). And for once, make it about your clients’ 

problems, not about your company’s growth story, foosball 

table or office dogs.

03. Diversify Your Client Acquisition Channels: 

Stop relying on referrals as your primary, or even sole, 

growth engine. They’re a nice bonus, not a strategy. 

Develop multiple channels to bring in new business. 

Think partnerships, thought leadership, targeted outreach 

campaigns. The goal is to have so many irons in the fire 

that no single channel (including your personal network) 

can make or break your growth.

 

04. Systematize Everything: If a task is repeatable, it 

should be systemized. Period. Your business should be 

able to run without you for weeks at a time. If it can’t, you 

don’t have a business – you have a job.

 

05. Think Bigger: Your time should be spent on high-

level strategy. Where’s the market going? What’s the next 

big opportunity? How can you 10X your impact? If you’re 

not thinking about these questions, you’re not doing your 

job as CEO.  The irony? This approach often leads to more 

sustainable growth than growth-hacking ever could.

06. Stand Out or Get Out: Stop blending in with every 

other company out there.  You’re not a commodity.  “We’re 

focused on your business” isn’t a differentiator, it’s a given. 

Find what truly makes you unique and lean into it hard. If 

you can’t find it, create it.

NOW, I CAN ALREADY HEAR YOUR 
EXCUSES:

“But nobody can do it as well as I can!” 

That’s because you’re a lousy leader and trainer. Fix it.

“My clients expect to work with me personally!” 

Then you’ve set the wrong expectations. Your clients 

want results, not your undivided attention.

“I’ll lose control if I’m not involved in everything!”

Newsflash: you never had control. You had the illusion 

of control and a business that can’t grow beyond your 

personal limitations.
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Letting go is the only way to truly grow. 
Your business will never scale beyond your 
personal limitations unless you remove 
yourself as the bottleneck.

HERE’S THE 
COLD, HARD 
TRUTH:
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You’re already working harder than anyone I know. This is 

about working smarter. It’s about leveraging your unique 

talents as a visionary and a leader, instead of wasting them 

on tasks any trained professional could do.

But here’s the catch: this change starts with you. You need 

to be willing to let go of your ego, admit that your way isn’t 

working, and trust others to help you build the business 

you’ve always dreamed of.  It’s time to break free from the 

prison of your own making.  

Are you ready to make the leap? Or are you content to 

keep spinning your wheels, riding the referral rollercoaster 

pretending that your personal relationship and busy equals 

successful?

The choice is yours. But remember, in this fast-paced 

market, if you’re not evolving, you’re dying. And right now, 

your growth model has an expiration date. 

Time to step up or step aside. What’s it going to be?

THIS ISN’T ABOUT WORKING 
HARDER.
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IT’S TIME TO STOP BEING A SLAVE TO 
YOUR BUSINESS AND START BEING ITS 
MASTER.
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THE MOMENT OF TRUTH:
Evolution or Extinction
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ALRIGHT, DECISION TIME. YOU’VE 
BEEN FORCE-FED A TRIPLE-DECKER 
SANDWICH OF UNPALATABLE 
TRUTH ABOUT YOUR SO-CALLED 
“SUCCESSFUL” BUSINESS. 

Now you’re standing at the crossroads of evolution and 

extinction.

Time to decide: Are you going to face your fears head-on, 

amputate your ego, and build a real scalable business? Or 

are you going to keep playing small in your referral-driven 

playpen, one network connection away from stagnation or 

worse, a complete meltdown?

Let’s get one thing crystal clear: there’s no middle ground 

here. You’re either going to step up, torch this flammable 

facade you call a growth model, and build an empire, or 

you can crawl back to your corner office and networking 

events and keep pretending you’re not just a glorified 

salesperson with an expensive coffee habit.
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HERE’S WHAT EVOLUTION 
LOOKS LIKE:
You wake up at 6 AM, not to the sound of your alarm, but 

naturally, because your body isn’t exhausted from 80-hour 

weeks of schmoozing and personal selling. 

You check your phone out of curiosity, not panic. You look 

forward to getting your kids out the door for school, or 

maybe a morning dog walk.  You see notifications of new 

leads that came in overnight, deals that closed without 

your involvement, and a report showing that your business 

grew even while you slept.

Your morning is spent on high-level strategy, uninterrupted 

by client calls or operational fires. Your team handles those 

now, and they do it better than you ever did because you 

finally learned how to hire and train effectively.

In the afternoon, you’re on a call with a potential strategic 

partner – the kind of big fish you never had time to pursue 

before because you were too busy chasing minnows. 

You’re not stressed about the call because you know 

your business is humming along without your constant 

attention.

You end your workday at a reasonable hour and head 

home to have dinner with your family. You’re present, not 

constantly checking your phone or thinking about work, 

because you know your business can handle itself.

On Friday, you take the day off. Not because you’re 

slacking, but because you’ve built a business that serves 

you, not the other way around. You’ve reclaimed your time, 

your sanity, and your role as a visionary leader.

This isn’t a fantasy. This is what’s possible when you stop 

being a slave to your business and start being its master.

And the best part? Your business is thriving. Not because 

of your personal heroics, but because you’ve built a 

system that delivers consistent results. Your website 

isn’t cluttered with meaningless awards, but with case 

studies showcasing real, tangible results for your clients. 

Your social media isn’t full of office dogs and ping pong 

tournaments, but valuable insights that position you as a 

thought leader in your industry.
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You’re a sought-after expert, a true partner to 
your clients, not just another vendor. You’re 
not competing on price, you’re competing on 
value. And you’re winning.

YOU’RE  
LONGER A 
COMMODITY.

NO 
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THIS IS WHAT REAL SUCCESS LOOKS 
LIKE. THIS IS WHAT FREEDOM FEELS 
LIKE.

But let’s be clear: getting there won’t be easy. You’ll have 

to let go of your ego, challenge every assumption you’ve 

ever made, and make decisions that’ll keep you up at night. 

You’ll need to fire yourself from jobs you’ve been clinging 

to like a security blanket. You’ll have to trust others to take 

care of your baby, even though the thought makes you 

break out in hives.

You’ll have to admit that maybe, just maybe, you don’t have 

all the answers, and that your “genius” has been holding 

you back.
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THE CHOICE IS YOURS. BUT 
REMEMBER, NOT CHOOSING IS A 
CHOICE TOO – AND IT’S THE CHOICE 
OF COWARDS AND HAS-BEENS.

It’s time to put up or shut up. It’s time to become the leader 

your business deserves, or admit you’re just playing 

entrepreneur and get out of the way for someone who’s 

serious.

The future is here. Your competitors are evolving. Your 

clients are seeing through your smoke and mirrors.

WHAT ARE YOU GOING TO DO ABOUT IT?

SO, WHAT’S IT GOING TO BE? 
Are you ready to break free from the prison of your 
own network? Are you ready to build a business 
that works for you, instead of you being a slave to 
it?
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THE CHOICE IS YOURS: 
Evolve or Don’t. We’re Fine Either Way.
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ALRIGHT, WE’VE LAID IT ALL OUT 
FOR YOU. THE HARD TRUTHS, THE 
UNCOMFORTABLE REALITIES, THE 
PATH FORWARD. NOW IT’S YOUR 
TURN.

You might be feeling a mix of emotions right now. 

Excitement. Fear. Skepticism. Maybe even a bit of anger. 

Good. That means you’re alive, and there’s still hope for 

you.

But here’s the thing: We don’t care what you do next.

Seriously.

If you want to keep riding the referral rollercoaster, playing 

small, and pretending your network is a sustainable 

business model, go right ahead. 

If you want to evolve, build scalable systems, and become 

the leader your business desperately needs, that’s cool too.

We’re not here to convince you. We’re not here to hold 

your hand or coddle your ego. We’re here to show you the 

door. Whether you walk through it? That’s entirely up to 

you.
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IF YOU’RE READY TO HAVE A REAL CONVERSATION 
ABOUT TRANSFORMING YOUR BUSINESS, ABOUT 
BUILDING SOMETHING THAT’S TRULY SCALABLE 
AND NOT DEPENDENT ON YOUR PERSONAL 
CHARM OR YOUR GOLDEN ROLODEX, WE’RE HERE.
BUT ONLY IF YOU’RE SERIOUS.

Only if you’re ready to check your ego at the door and do 

the real work.

Only if you’re prepared to be uncomfortable, to be 

challenged, to have every assumption you’ve ever made 

about business growth questioned. If that sounds like you, 

then let’s talk. Not to sell you anything, not to stroke your 

ego, but to have an honest conversation about where you 

are and where you want to be. Book a call. Or don’t. We’re 

fine either way. 

THE CALENDAR LINK IS: 
https://www.escapethegrowthtrap.com

Use it if you’re ready for real change. Or don’t. Either way, 

we wish you luck.
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ONE FINAL THOUGHT AS WE WRAP UP. 
Remember that scene in The Empire Strikes Back where 

Luke Skywalker is whining about how difficult it is to lift his 

X-Wing out of the swamp? 

How he doesn’t believe it’s possible? And Yoda, in all his 

centuries-old wisdom, simply says, “Do or do not. There is 

no try.”
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Your business is the X-Wing. It’s heavy, it’s stuck, and right 

now, you’re playing the role of whiny Luke, full of doubts 

and excuses.

We’re offering to be your Yoda. Not to do the work for you, 

but to show you what’s possible when you stop trying and 

start doing. When you stop relying on the Force (aka your 

network) and start building real, scalable systems.

But unlike Yoda, we’re not going to stick around and watch 

you fail a bunch of times. We’re giving you one shot. One 

chance to decide if you’re ready to lift that X-Wing out of 

the swamp or if you’re content to leave it there and go back 

to moisture farming on Tatooine.

Do or do not. There is no try.

The choice is yours. Choose wisely.

WELL, FOUNDER, THIS IS 
YOUR SWAMP MOMENT.
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The no-BS growth strategist and founder of Ignition, where 

he helps ambitious agency and B2B service founders 

break free from the 8th circle of hell known as founder-

led sales. Drawing from over 25 years in the trenches—

spanning 7-person boutique agencies to Madison Avenue 

powerhouses—he's seen every flavor of growth success 

and failure. When AT&T Wireless and Intel needed to 

launch transformative technologies like text messaging 

and WiFi to meet their growth goals, they turned to Jeff.

 And when American Express needed breakthrough client 

acquisition strategies, they did too. If he could convince the 

world they needed technology they'd never even heard 

of, your "impossible" growth challenges are just another 

puzzle waiting to be solved.

As a fractional growth partner, he transforms founder-

dependent businesses into scalable growth machines. 

Through strategic partnerships and high-impact 

workshops, he guides founders to build reliable systems 

that let their businesses thrive without their constant 

attention.

Visit www.ignition.llc to learn how Jeff can help you 

stop being the Chief Everything Officer and start being the 

visionary CEO your business needs.
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FOR MORE INFO:
JEFF@IGNITION.LLC
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